




































When you buy a new home from Berkeley you can be safe 
in the knowledge that it is built to a very high standard 
of design and quality, has low environmental impact and 
that you will enjoy an exceptional customer experience.
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CUSTOMER RELATIONS

We want to ensure you are happy with every aspect of your 

new home, so we look after our customers at every stage 

with expert advice, attention to detail and continuous 

communication. From exchange of contracts, your dedicated 

Berkeley Customer Service Representative will help with any 

questions you may have.

Here is what you can expect

From the day you reserve – until the day you 

complete – we’ll update you regularly on 

progress 

You will be given your own log-in credentials 

at reservation to access your personal 

MyHome Plus account where you will be 

able to view the development, property, 

construction progress and buying process 

information 

Sustainability is high on any responsible 

builder’s agenda. We promise to fully 

communicate the environmental features of 

our developments to all of our customers

We’ll meet you on site to demonstrate all the 

functions and facilities of your new home 

We personally handover your key on 

completion day and make sure everything is 

to your satisfaction 

The 2-year warranty with 24-hour emergency 

service has a dedicated customer service 

telephone number and from the 3rd to the 

10th year you’ll have the added security 

protection of a 10-year Premier warranty

Our commitment to ensuring your satisfaction extends beyond just periodic check-ins. 

While we will contact you after 7 days, at 4 weeks, and 7 months following your  

move-in, these are minimum touchpoints. Our aim is to consistently support you, ensuring 

everything remains in perfect order.
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Designed to high  
sustainability standards

PEOPLE, PLANET, PROSPERITY
Sustainability is fundamental to Berkeley’s
ethos. In simple terms, we want to ensure the long-
term health, wellbeing and prosperity of people and 
the planet. There are a range of ways we are manag-
ing and minimising the environmental impact of our 
operations and delivery of homes and communities. 
These are the initiatives we have implemented at 
Trent Park. 

NATURE AND BIODIVERSITY
Parkland, trees, flowers, ponds, hedges, gardens 
– these are the fundamentals of a thriving natural 
environment that can be enjoyed by everyone. They 
are all part of our commitment to net biodiversity 
gain on our developments. Within and around 
Trent Park, we have created natural habitats that 
encourage wildlife to flourish. We are working with 
Murdoch Wickham, HTA and Historic England to 
engage residents in the natural landscapes that we 
have created. 

WASTE AND RECYCLING
We actively encourage all residents to reduce their 
waste wherever possible. In addition to external 
recycling bins, we provide integrated recycling bins 
in kitchens to make it easier to separate and recycle 
waste. 

WATER EFFICIENCY
Our homes are designed to high water
efficiency standards and are fitted with dual flush 
WCs, and low-flow taps and shower heads which 
use less water without compromising convenience 
and comfort. We also suggest simple steps to 
reduce water consumption, such as not leaving taps 
running unnecessarily.

ENERGY EFFICIENCY
Efficient use of electricity and gas helps lower
fuel bills and reduces carbon emissions. Our
homes have been designed to use less energy
than a standard home. They have enhanced
levels of thermal insulation and air-tightness,
and have been fitted with a master light switch
by the front door. All lighting is low energy
and kitchen appliances have high energy
efficiency ratings.

NOISE REDUCTION
We can’t eliminate noise, but we consider the 
impact of noise in the design of our homes. We 
consider external noise, such as from nearby 
roads, and internal noise including the transfer 
between rooms and floors. We incorporate 
measures to reduce the different types of 
noise wherever possible to create a quieter 
environment. 

CLEAN AIR
It is hard to avoid polluted air, particularly in our 
cities. Throughout Trent Park we have planted 
trees, shrubs and flower beds to help create a 
cleaner air environment. Within our homes we 
may provide mechanical ventilation to filter the 
internal air. 

SUSTAINABLE TRANSPORT
A residents-only shuttle bus runs from Trent 
Park to Oakwood Station. We also provide 
secure cycle parks and car charging points to 
encourage the use of sustainable methods 
of transport, to help reduce air pollution 
around the development and the wider area. 
These active methods of transport also help 
encourage healthier lifestyles. 

STEWARDSHIP
Maintaining our communal open spaces and 
facilities in perpetuity is an important benefit to 
the whole community. We work with Cluttons 
LLP and residents to ensure the development 
remains in pristine condition. 

FUTURE-PROOF DESIGN
From the early stages of design, we assess how 
our homes will stand up to the future effects 
of climate change, such as how they will be 
affected by higher summer temperatures, 
periods of drought, or more extreme rainfall. 
We are constantly researching how we can 
ensure our homes and developments are more 
resilient to these extremes to understand what
new innovative technologies we should use in
our future designs.
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DESIGNED FOR LIFE 

At Berkeley, we are committed to creating great places 

where people love to live, work and relax. Where the 

homes are light-filled, adaptable and finished to very high 

standards. Where carefully planned public areas enhance 

wellbeing and quality of life for residents and visitors.

Where people feel a sense of community.

CUSTOMERS DRIVE ALL OUR DECISIONS
We achieve that by putting our customers at 
the heart of everything we do. First, we strive 
to understand what our customers want and 
need – well-built homes, in a pleasant and safe 
neighbourhood, with plenty of amenities and 
good transport connections. Then we apply that 
understanding to all our planning and design 
decisions. 

And for every new development, we challenge 
ourselves to go further, to improve and innovate, 
ensuring we satisfy the real needs of our customers 
in inspiring and sustainable ways. 

CHOICE AND DIVERSITY
No two Berkeley customers are the same, so we 
aim to offer a wide choice of property location, 
size and type. From central London to major towns 
and cities; from market towns to rural villages, 
country side to the coast – we build in locations 
our customers love. And whatever home you 
are looking for, whether that’s a city penthouse, 
a modern studio apartment or traditional family 
home, you will find the perfect fit for your lifestyle. 

QUALITY FIRST TO LAST
Quality is the defining characteristic of Berkeley 
developments, right down to the very last detail. We 
choose our locations, style of homes, construction 
practices, materials and specifications with great 
care. When you buy a new home from Berkeley 
you can be safe in the knowledge that it is built 
to high standards of design and quality, has low 
environmental impact and that you will receive a 
professional, efficient and helpful service from us. 
For extra peace of mind, all new properties come 
with a 10-year build warranty. 

GREEN LIVING
For Berkeley, sustainability isn’t simply the latest 
buzzword. We are committed to creating a better 
environment within our developments and in the 
areas that surround them. That’s why we build on 
brownfield sites whenever we can, bringing new 
life to disused and unloved spaces. We take care 
to protect the natural environment and enhance 
biodiversity. All our homes are designed to reduce 
water and energy consumption, and to enable 
residents to recycle waste. 

COMMITMENT TO THE FUTURE
When we plan a development, we take a long-
term view of how the community we create 
can thrive in years to come. Our aim is to 
permanently enhance the neighbourhoods in 
which they are located, though intelligent design, 
quality landscaping, sympathetic architecture or 
restoration, and high standards of sustainability. 
We don’t just build for today; we build for the 
future too. 
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TRANSFORMING TOMORROW

We are innovating, pushing boundaries and taking action to 

ensure we have a long-term, positive impact that is good for our 

customers, the communities we touch, our business and the 

world around us.

We transform underused sites into exceptional places and we’re 

also transforming the way we work; embracing technology and 

raising standards, as we continue to deliver an outstanding 

customer experience and create high-quality homes that delight 

our customers.

Our Vision 2030 is our 10-year plan which sets out how we will 

achieve this.

Our Vision 

At Berkeley group our 
passion and purpose is 
to build quality homes, 
strengthen communities 
and improve people’s lives.
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Please scan this QR code for more information 
on how we are TRANSFORMING TOMORROW 

We are innovating, pushing boundaries and taking action to ensure 
we have a long-term, positive impact that is good for our customers, 
the communities we touch, our business and the world around us.

We transform underused sites into exceptional places and we’re also 
transforming the way we work; embracing technology and raising 
standards, as we continue to deliver an outstanding customer 
experience and create high-quality homes that delight our customers.

Our Vision 2030 is our 10-year plan which sets out how we will  
achieve this.

T R A N S F O R M I N G  T O M O R R O W

Our Vision 2030

At Berkeley Group OUR PASSION 
and purpose is to build quality 
homes, strengthen communities 
and IMPROVE people’s lives.

T R A N S F O R M I N G  L I F E S T Y L E S
Taking action on climate change and giving you ways  

to live more sustainably. We’re building efficient homes  
that use less energy over their lifetime, with sustainable  

travel choices on the doorstep.

T R A N S F O R M I N G  P L A C E S
Working with local people and partners we create  

welcoming and connected neighbourhoods where  
you can be proud to live.

T R A N S F O R M I N G  F U T U R E S
Helping people to reach their potential through  
apprenticeships and training, and programmes  

supported by the Berkeley Foundation.

T R A N S F O R M I N G  N AT U R E
Creating beautiful places with habitats that help  

nature to thrive, meaning that every site is left  
with more nature than when we began. 

T R E N T  P A R K

5352
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Computer generated image is indicative only and subject to change.

The information in this document is indicative and is intended to act as a guide only as to the finished product. Accordingly, due to Berkeley Homes (North East London) 
Ltd policy of continuous improvement, the finished product may vary from the information provided. In particular please note that this development is not a newly built 
development, but is the conversion and refurbishment of an existing building. The company has therefore sought to retain the character and preserve original features 
whilst providing good quality homes, therefore purchasers are invited to raise any queries they have in this regard with their solicitors. These particulars should not be 
relied upon as statements of fact or representations and applicants must satisfy themselves by inspection or otherwise as to their correctness. It may not be possible 
to provide the exact materials as referred to in the brochure. In such cases a suitable alternative will be provided. Berkeley Homes (North East London) Ltd reserves 
the right to make these changes as required. This information does not constitute a contract or warranty. The dimensions given on plans are subject to minor variations 
and are not intended to be used for carpet sizes, appliance sizes or items of furniture. The names of the homes within The Royal Mews are marketing names and are 
not indicative of the final postal address for the development. The official postal address will be issued by a member of Customer Relations following  official Royal 
Mail registration. Applicants are advised to contact Berkeley Homes (North East London) Ltd to ascertain the availability of any particular property. E743/ 51CA/0224. 
Purchasing uncompleted properties located outside Hong Kong is complicated and contains risk. You should review all relevant information and documents carefully. If in 
doubt, please seek independent professional advice before making a purchase decision. Planning permission number: 21/02813/VAR. Borough/council issuing permission: 
LB Enfield.

Directions from Cockfosters Station
(pedestrian access only)

Exit the station and walk north on Cockfosters
Road for 4-5 minutes until you reach the
entrance to Trent Country Park. Walk a further
12-13 minutes down the double lined path of
lime trees and past the Wildlife Rescue Centre.
You’ll then reach Daffodil Lawn and directional
signage to our Sales and Marketing Suite.

Directions from Oakwood Station

Exit the station and walk right towards Bramley
Road for 1-2 minutes. Cross Bramley Road
towards the entrance of Snakes Lane. Turn left
onto Snakes Lane for 15-16 minutes and follow
our directional signage into Trent Park.

Driving from M25

If travelling clockwise exit the M25 from Junction
24 and at the roundabout take the 4th exit onto
Stagg Hill/A111 and, if travelling anti-clockwise,
exit the M25 from Junction 24 and at the
roundabout take the 2nd exit onto Stagg Hill/
A111. Drive on for 3 miles heading straight over
the 3 mini roundabouts and down Cockfosters
Road. At the roundabout take the 1st exit onto
Bramley Road/A110. Drive on for just under a
mile past the entrance to Oakwood Station and
turn left onto Snakes Lane. Follow our directional
signage into Trent Park.Trent Park Sales & Marketing Suite

3 Chamberlain Court, 
Trento Mews, 
Barnet EN4 0FG

Contact Us
(+44) 20 3005 5590

This material prepared by Berkeley Homes Capital and Berkeley Group (collectively “Berkeley”) is intended solely for use by qualified real estate agents. Such agents are 
responsible for ensuring compliance with all relevant marketing guidelines and regulations when using this material. The information provided herein is for reference only 
and does not constitute any form of financial or professional advice. Under no circumstances shall anything in this information be deemed to be a promise, warranty, or 
contractual obligation of Berkeley. While the information provided herein is accurate to the best of our knowledge at the time of publication, Berkeley makes no warranty, 
express or implied, as to its accuracy, correctness, completeness, reliability, suitability, or timeliness. Berkeley reserves the right to modify this material without prior notice.

本资料由英国Berkeley Homes Capital和英国Berkeley集团（合称为“Berkeley”）编制 ，仅供有资格的房地产经纪使用。这些经纪有责任确保在使用本资料时遵守所有相关的 营销准则和法
规。 本资料中的信息仅供参考，不构成任何形式的财务或专业建议。在任何情况下，本资料 中的任何内容均不视为Berkeley的承诺、保证或合同义务。 尽管据我们所知本资料提供的信息在
发布时是准确的，Berkeley不对该信息的准确性、 正确性、完整性、可靠性、适用性或时效性作任何明示或暗示的保证。Berkeley保留修 改本资料的权利，恕不另行通知。

DISCLAIMER
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