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Welcome to
the All Saints

Concierge Service

Living at All Saints will be an experience.
A new life in which you are able to take
advantage of everything that Eastbourne
and the surrounding area have to offer.
The sea front, great restaurants, ping,
leisure facilities and unrivalled areas

of natural beauty. That’s why we have
introduced the Concierge Service. An
extra pair of hands to help with your every
day errands and tasks. And some ideas
and inspiration to help you enjoy your life
at All Saints to the full.

Managed by Mark and Carrie Bird, you'll
be in good hands. The husband and wife
team reside locally in Meads Village and
have 25 years experience of customer
service, events and public relations.

Their clientele has included royalty and
numerous VIP’s. So you can be certain

of the very best service.




“We are commited to making a genuine difference
to your lifestyle by giving you back that most
precious of gifts - time!

At your service, we will ensure your request is
dealt with quickly and efficiently so you get the
benefits of a first class hotel, at home. We look

forward to getting to know you.”

Mark and Carrie Bird

All Saints Concierge Service

We'd like to think that we’ll become a trusted
family friend. At your service whenever needed.
A service designed to take responsibility for those
tasks that take up so much of your valuable time.

Domestic Services

Laundry and ironing

Collection and delivery of dry cleaning
Carpet cleaning

Tailoring

Linen change

Key cutting

Shoe repairs

Home & Family

Catering

Delivery of groceries
Fruit baskets
Flowers

Mobile phone rental
Dog walking

Personal

Personal shopping

Present buying and wrapping
Clothing hire and collection
Collection of prescriptions

Wiatering plants while you are away
Arranging beauty treatments
whether at home or in a salon
Design and delivery of business
cards and bespoke letterheaded paper



The All Saints Concierge Service can also
entertainment services. This will ens
aware of how to get the best fron
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Travel

Taxi and chauffeur service
Bicycle hire

Boat/yacht charter
Fishing trips

Hotel reservations

Tour guide for your guests

Entertainment

Tickets to shows
Entertainers for dinner parties
DVD hire delivered to your door

International and local restaurant
reservations

Waitress service or butlers for your
specific event



Local Village Facilities

Meads has a variety of independent, village shops and boutiques,
providing essential services on your doorstep making a pleasurable

Dining Out in and Around Eastbourne

local shopping experience.

FINE DINING: INDIAN:

Mirabelle Restaurant, Grand Hotel The Spice Garden, Old Town BEAUTY SALON

Waterside Restaurant, Royal Parade Ganges, The Waterfront Sheer Bliss

Hungry Monk, Jevington Village Ashoka Tandoori, Cornfield Terrace BUTCHER

Powder Mills Hotel, Battle Meads Village Butcher

MODERN: L
ITALIAN: Wingrove House, Alfriston Black Cat Café
Pomodoro e Mozzarella, Cornfield Terrace
FISH: CHEMIST

FRENCH: Harry Ramsden’s Meads Pharmacy

Le Billig Café, Grove Road Holiday Inn Fish and Chips, Carlisle Road DENTIST

THAI: Belgian Café, Grand Parade Meads Village Dental Practice

Siam Orchid, Carlisle Road TRADITIONAL: FLORIFSIT

'Thai Village, Willingdon Village The Ridgway, Meads Street (Cremms L5l

Thai Terre, East Dene GIFT SHOP
Emma Chisset
GROCERIES
Tesco Local & Cooperative
POST OFFICE
Meads Post Office
PUBS
‘The Ship and The Pilot
RESTAURANT

Ridgways Restaurant



Gold Service as standard

Residents of All Saints can contact us between 09.30
and 16.30, Monday to Saturday to place your orders

or make requests. Our Gold Service is there to help

you when you need it. This service will be charged at
alocal rate of only £10 (+VAT) per hour. However, if
your request takes The All Saints Cc
the locality, there will be a £25 (+VAT) charge per
hour. We are very ha

erge outside
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to liaise with external
providers on your behalf. If your request involves us
using a third party provider, there’ll be no hourly
charge for our services, but there will be a 25% levy
added to the external provider’s bill.

Platinum Service

If you require a full Personal Assistant Service, that

includes secretarial services®, we'd recommend that
you subscribe to our Platinum Service. You will be
able to request errands and assistance around the
clock, 365 days per year. You will have two members
of The All Saints Concierge team assigned to your
membership. This will ensure that there is always
somebody available to help you with your requests.
The Platinum Service can be paid for monthly ata
rate of £200 per calendar month or for an annual fee
of £2400. These rates are applied per household and
not per person.

yping letters or emails on your behalf and
includes printed hard copies for your reference. All correspondence
will be treated in the strictest confidence.

Key

RESTAURANTS

Fine Dining

1. Mirabelle Restaurant — Grand Hotel,
King Edward’s Parade

2. The Ridgway Restaurant, Meads St

3. Waterside Restaurant, Royal Parade

Fish

4. Harry Ramsden’s, Terminus Rd

5. Holiday Inn Fish Restaurant,
Carlisle Rd

6. Belgian Caf¢é, Grand Parade

Sussex Cream Teas
7. 'The Grand Hotel, King Edward’s Parade
8. The Holywell Tea Chalet

Indian
9. The Spice Garden, Old Town
10. Ashoka Tandoori, Cornfield Terrace

Thai
11. Siam Orchid, Carlisle Rd

Pubs

12.The Ship Inn, Meads St
13. The Dolphin, South St
14. The Pilot Inn, Meads St

French

15. Le Billig Café, Grove Rd

Italian
16. Pomodoro e Mozzarella, Cornfield Terrace

LOCAL SHOPS

17. Meads Pharmacy, Meads St
Emma Chisset Gift Shop, Meads St
Post Office, Meads St
Grand Flowers, Meads St
Meads Village Butcher, Meads St
Sheer Bliss Beauty Salon, Meads St

18. Waitrose, High St
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The Concierge Service is available to
residents of the All Saints community.
If youd like further information about a
home at All Saints or would like to make
an appointment to visit please call:

01323 749521

or email:
allsaints@berkeleygroup.co.uk
www.allsaints-eastbourne.co.uk

All Saints, Darley Road
Eastbourne, East Su: BN20 5SPE

Berkeley

Designed for life



